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A10.  INTEGRATED SERVICE DIGITAL NETWORK - 

 BASIC RATE INTERFACE  
 

10.1 GENERAL INFORMATION 
 
10.1.1 APPLICABILITY 
 

Applicable to Integrated Service Digital Network - Basic Rate Interface (ISDN-BRI), 
an optional local telecommunications service that provides integrated voice/data 
communications capability for the transmission of circuit switched voice, circuit 
switched data, and packet switched data on an incoming and outgoing basis over 
digital business and residence exchange access lines utilizing Integrated Service 
Digital Network (ISDN) architecture. 

 
10.1.2 TERRITORY 
 

Within all exchange areas as said areas are defined on maps filed as part of the 
tariff schedules. 

 
10.2 RATES 
    

Sierra Telephone Company, Inc. assents to, adopts and concurs in Pacific Bell 
Telephone Company’s (d.b.a. AT&T California) (Pacific Bell/AT&T California) Tariff 
Schedule No. A5.4.1, concerning Integrated Service Digital Network - Basic Rate 
Interface (ISDN-BRI), together with amendments thereto and successive issues 
thereof, and hereby makes itself a party thereto until this authority is revoked by 
cancellation of this adoption notice, for the purpose of furnishing Integrated Service 
Digital Network - Basic Rate Interface (ISDN-BRI). 

 
For services that are offered in Pacific Bell Telephone Company’s (d.b.a. AT&T 
California) (Pacific Bell/AT&T California) Integrated Service Digital Network - Basic 
Rate Interface (ISDN-BRI) tariff that Sierra Telephone Company, Inc. does not 
presently provide or for which parts and/or material are unavailable at the time of 
the order, the Utility will attempt to provide said service in a timely fashion where 
facilities are available.  However, the provision of said service may be delayed due 
to circumstances beyond the control of Sierra Telephone Company, Inc. 
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A10. INTEGRATED SERVICE DIGITAL NETWORK - 
 BASIC RATE INTERFACE  

 
10.3 SPECIAL CONDITIONS 
 

Discount to Certain Entities 
 

A. Qualifying Schools and Libraries 
 

1. Qualifying schools and libraries shall be entitled to a 50% discount off the 
monthly recurring rates for Integrated Service Digital Network - Basic Rate 
Interface (ISDN-BRI) after first deducting the applicable E-Rate discounts.  
The 50% discount shall be calculated as follows: 

 
a. If the customer has not been approved to receive E-Rate discounts, 

whether or not an application is pending, the 50% discount will be 
applied to the monthly recurring rates or Integrated Service Digital 
Network - Basic Rate Interface (ISDN-BRI) after deducting the statewide 
average E-Rate discount (determined by the CPUC) from the billed 
amount. 

 
b. If the customer has been approved to receive E-Rate discounts, the 

50% discount will be applied to the monthly recurring rates or Integrated 
Service Digital Network - Basic Rate Interface (ISDN-BRI) after 
deducting the actual E-Rate discount from the billed amount. 

 
c. The statewide average discount is deducted from the customer’s 

services solely for the purpose of calculating the appropriate discount.  
The statewide average discount shall be added back to the billed 
amount for payment by the customer.  However, when the customer 
receives its approved E-Rate benefit, the customer’s account will be 
retroactively adjusted to reflect the approved E-Rate. 

 
d. If the customer subscribes to CTF-eligible services that are ineligible for 

E-Rate discounts, the 50% discount applies to the full rate of the CTF-
eligible services. 

 
2. Small schools as defined in Section 42283 of the Education Code, 

participants whose E-Rate applications have been denied, and participants 
who subscribe to services that are ineligible for E-Rate discounts shall be 
entitled to a 50% discount off the entire monthly recurring rates for 
Integrated Service Digital Network - Basic Rate Interface (ISDN-BRI).   
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A10. INTEGRATED SERVICE DIGITAL NETWORK - 
 BASIC RATE INTERFACE  

 
10.3 SPECIAL CONDITIONS - Continued 
 

Discount to Certain Entities - Continued 
 

A. Qualifying Schools and Libraries - Continued 
 

3. Non-recurring service connection and/or move and change charges are not 
subject to a discount. 

 
 4. Only public or nonprofit schools providing elementary or secondary 

education, and which do not have endowments of more than $50 million, 
shall qualify for the discounted rates for schools. 

 
5. Only those libraries that are eligible for participation in state-based plans for 

funds under Title III of the Library Services and Construction Act  
 (20 USC 335c et seq.), shall qualify for the discounted rates for libraries. 
 
6. There is no limit to the number of subsidized lines that a qualifying school or 

library can have. 
 

B. Qualifying Municipal, County Government, or Hospital District Owned and 
Operated Hospitals and Health Clinics 

 
1. Qualifying municipal, county government, or hospital district owned and 

operated hospitals and health clinics shall be entitled to a 50% discount off 
the monthly recurring rates for Integrated Service Digital Network - Basic 
Rate Interface (ISDN-BRI). 

 
2. Non-recurring service connection and/or move and change charges are not 

subject to a discount. 
 
3. There is no limit to the number of subsidized lines that a qualifying 

municipal, county government, or hospital district owned and operated 
hospital or health clinic can have. 

 
 
 
 

 
 
 
 
 
 

(Continued) 
 

 

 (To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.) 
 

Advice Letter No. 365   Harry H. Baker 
   NAME 
Decision No. 07-01-024   President 
   TITLE 

 Date Filed May 29, 2008 
  

 Effective August 4, 2008 
  Resolution No.      



 
Sierra Telephone Company, Inc.   SCHEDULE CAL. P.U.C. NO. A10 
Oakhurst, California   1st Revised Sheet 4 
U-1016-C   Cancels Original Sheet 4 

 

 (To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.) 
 

 
A10. INTEGRATED SERVICE DIGITAL NETWORK - 

 BASIC RATE INTERFACE  
 

10.3 SPECIAL CONDITIONS - Continued 
 

Discount to Certain Entities - Continued 
 

C. Qualifying Community Based Organizations (CBOs) 
 

1. Qualifying Community Based Organizations shall be entitled to a 50% 
discount off the monthly recurring rates for Integrated Service Digital 
Network - Basic Rate Interface (ISDN-BRI). 

 
2. Non-recurring service connection and/or move and change charges are not 

subject to a discount. 
 
3. Only a tax exempt organization under Section 501(c)(3) or 501(d) of the 

Internal Revenue Code, Title 26 of the United States Code, offering health 
care, job training, job placement, or educational instruction, including 
community technology programs defined in the Public Utilities Code Section 
884(b), or non-profit CBOs that provide 2-1-1 information and referral 
services that have been approved by the Commission through a resolution 
process shall qualify for the discounted rates for CBOs.  The CBO must 
provide proof at the time of application that it is a tax-exempt organization. 

 
4. There is no limit to the number of subsidized lines that a qualifying CBO can 

have. 
 

D. California Community Colleges 
  
1. California community colleges shall be entitled to a 50% discount off the 

monthly recurring rates for flat rate business service. 
 
2. Non-recurring service connection and/or move and change charges are not 

subject to a discount. 
 
3. The total CTF discount received by California community colleges is subject 

to an annual limit of $7.2 million, and discounts will be given to the extent 
funds are available.  Discounts to California community colleges shall be 
suspended upon notification from the CPUC that the California community 
college funding is close to reaching the annual limit.  Customers are 
responsible for re-paying all discounts received that are subsequently 
denied by the CPUC as a result of reaching the annual limit, pursuant to 
Decision 08-06-020. 

 
(L) Material now located on Cal. P.U.C. Schedule A10, Sheet 5. 
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A10. INTEGRATED SERVICE DIGITAL NETWORK - 

 BASIC RATE INTERFACE 
 

10.3 SPECIAL CONDITIONS - Continued 
 

Discount to Certain Entities - Continued 
 

E. Utility Reimbursement 
 

The Utility will be reimbursed from the California Teleconnect Fund for the 
difference between the tariffed rate and the discounted rate, or if the rate 
negotiated is below the tariffed rate for businesses for such services, the Utility 
will be entitled to the sum that represents the percentage discount off the 
negotiated rate. 

   
F. Resale of Discounts 

 
The discounted rates described above may not be resold to, or shared with, any 
non-qualifying entity or person. 

 
G. Funding 

 
If the Executive Director of the California Public Utilities Commission (CPUC) 
determines that there are insufficient funds to reimburse the Utility for its claims 
against the California Teleconnect Fund, the CPUC will promptly inform the 
Utility concerning this condition and direct the Utility to suspend the offering of 
applicable discounted rates to qualifying Schools, Libraries, Government 
Owned Hospitals, Government Owned Health Clinics, California Community 
Colleges, and Community Based Taxed Exempt Organizations on a schedule 
consistent with fund balances and Utility claims and with appropriate prior 
notice to customers. 
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